
Merchant Readiness Check
Peptide, weight-loss, hormone and telehealth clinics

Are You Ready for LegitScript?

If you prescribe peptides, GLP-1s, or hormone therapy, LegitScript certification is what unlocks card processing and Google and Meta
ads. Prepared clinics certify in 2 to 4 weeks. Unprepared clinics take 3 to 4 months. This page tells you which one you are. Check
every box you can honestly check today.

1. Your clinical model 

2. Your paperwork 

3. Your website and ads 

4. What to expect

Item The honest version

Cost through EMS $2,000 per year through our processor's enterprise program (about $3,125 direct). The discount
requires processing with us for one year and a personal guaranty. If you leave early, the fee reverts to
$6,000.

Timeline Complete application: typically 2 to 4 weeks. Every missing item adds a deficiency notice and weeks
of back-and-forth. Slow replies to LegitScript are the number one cause of delay.

Who you deal with You contract with LegitScript directly and own the portal. Forward every LegitScript request to EMS
the same day you get it so we can help you answer it.

After certification You become eligible to apply for Google and Meta healthcare ad verification. Those are separate
approvals. Processing opens as soon as your merchant account is boarded.

Score yourself. Section 1 fully checked and most of 2 and 3: you are 2 to 4 weeks away, call us. Section 1 fully checked but gaps in 2 or
3: send us this page with your boxes marked and we will tell you what to fix first. Any box in Section 1 unchecked: certification is not
available yet, and neither is compliant processing.

Ready to start? (800) 515-9583  · 
emspayments.com/application

Electronic Merchant Services, Eagle, Idaho. High-risk merchant
placement since 2001.
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Every box here must be checked. If one is not, stop and fix it before you apply.

A licensed provider (MD, DO, NP, or PA) evaluates every patient
and makes the prescribing decision. A questionnaire alone does
not count.

☐

Your providers are licensed in every state where your patients
are located, not just the state your clinic is in.

☐

Every product you sell is legal to prescribe and compound today.
No research-use-only peptides, nothing labeled "not for human
consumption," nothing on FDA's do-not-compound list.

☐

Your pharmacy is a licensed 503A or 503B, and you can give its
name and license number. "We use accredited pharmacies" is
not enough.

☐

LegitScript asks for all of it. Gather it before you apply, not after.

Formation documents, state business registration, physical
address, and ID for each owner

☐

License numbers for every prescriber, by state☐

Pharmacy names and license numbers☐

Business Associate Agreements with every vendor that touches
patient data: EHR, telehealth platform, email, scheduling,
payments

☐

HIPAA training records, written privacy and security policies, and
a breach-response plan

☐

Written refund and cancellation policy, patient complaint
process, adverse-event reporting process, and telehealth
consent

☐

Ten years of disciplinary history for the business, its owners, and
its practitioners, disclosed up front. Undisclosed history is a
denial, not a delay.

☐

LegitScript reviews the live site. Most deficiency notices come from this section.

"Prescription required" appears next to every medication and
every price

☐

Privacy policy written to the HIPAA Notice of Privacy Practices
standard, not a generic template

☐

Terms of service and a working way for patients to reach you☐

Pricing and cancellation terms are visible before checkout☐

No "get semaglutide online," no guaranteed results, no before-
and-after photos without context

☐

Your ads and social posts say the same thing your website says☐


